APPARATUS AND METHOD FOR INTEGRATED COMPUTER CONTROLLED Atty. Ref: 024/3X5 
CALL PROCESSING IN PACKET SWITCHED TELEPHONE NETWORKS 


ABSTRACT 

A communication management method and apparatus is presented. Such 
method and apparatus operate to transmit, from an application computer in 
communication with a gatekeeper which is connected to a data network, messages 
indicative of (a) telephone calls in progress at an endpoint of the data network, or (b) 
such endpoint, and to transmit, from the gatekeeper to the application computer, 
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messages indicative of a variety of information contained in the telephone calls so as to 
£ process such information for a variety of applications. The invention provides protocols 

cn 

im for classifying incoming messages and prioritizing these messages for the presentation 

is 

Q to, and utilization by, a system user. 

FU 
□ 

cn 

•'3X7 

F3i 


15 


20 

F:\Dialogic-lntei\PTO\CIP-Continuations-CPAs\final cip5-comm mgt ver. 2.doc 


28 


